dt the Cove

February 26, 2025
Re: Rate Increase effective Monday, March 3, 2025
Dear Clients, Cove Members and Friends,

Whew.... It's been a journey! Jeff and | (Cori) have enjoyed owning the spa and getting
to know so many of you over the last year and a half. We are so grateful for your support
and look forward to many more years of serving the Cove community.

One of the goals Jeff and | set as new owners was continuity... continuity of therapists,
continuity of services, continuity of ambience, and of course, continuity of prices. In some
ways we excelled and in others, well, we learned some great lessons © Hopefully all of
the changes we have put in place have helped to create a space that is inviting and
relaxing.

One of the biggest hurdles we have faced is trying to maintain the same pricing structure
while the costs have been climbing. Unfortunately, we are no longer in a position to keep
the same prices. So while we know that hearing that yet another business is raising prices
is not what you want to hear, we hope you understand that we have truly waited as long
as possible to go down this road, and we sincerely hope this increase will not prevent you
from meeting your self-care needs.

With that in mind, our new menu of services and corresponding prices is below. These
changes are effective Monday, March 3, 2025.

Massages Body Treatments
25 minute.....$60 Salt Scrub.....$125
50 minute.....$100 Body Wrap....$125

80 minute.....$150
100 minute...$200

* All enhancements (CBD & Hot Stones) and specialty massages (Deep Tissue, Cupping, Lymphatic
Drainage, & Trager Approach) will remain at a $20 add-on to the service.

You will notice we have removed all facials from our services. At this point in time, it is
not a viable part of our business, as the costs are simply too high to spread over the
limited number of facials given.

Thank you again for your understanding and support. We look forward to continue giving
you great service at Spa Oasis at the Cove.
Cori Traynham



